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Descriptors: *Ethics--Law and legislation / *Conflict of interest--Law and 
legislation / Federal government. 





EXECUTIVES 

10- 

Byrne, John A., Wendy Zelliner and Scott Ticer. 
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Hackett, Michael. 


Breaking some bad management habits. Management solutions, 33:7-14, September 
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10-93 
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Ehrlich, Elizabeth and Susan B. Garland. 


For American business, a new world of workers. Business week, p. 112-114+, 
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LEAVE 
10-101 
Green, Francis and Michal J. Potepan. 
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journal, 42:24-28+, September 1988. 


Descriptors: *Management methods / *Service industries. 





10-104 
Drucker, Peter F. 
Management and the world's work. Harvard business review, 66:65-76, 
September-October 1988. 
Descriptors: “Management methods / *Executive effectiveness. 








MANAGEMENT (Cont'd) 
10-105 
Dye, Kenneth M. 
Trends in financial information for accountability. Optimum (Canada), 19:7-16, 
no. 1 1988/89. 
Descriptors: “Management accountability / *Financial management / Canada. 


10-106 
Gaugier, Eduard. 
HR management: an international comparison. Personnel, 65:24-30, August 1988. 
Descriptors: *Management methods--Comparative studies. 


10-107 
Industrial crisis management: learning from organizational failures. Journal of 
management studies (Gt. Brit.), 25:285-303+, July 1985. 

Partial contents: Understanding industrial crises, by Paul Shrivastava and 
others; Challenger: fine-tuning the odds until something breaks, by William H. 
Starbuck and Frances J. Milliken; Judicial gatekeeping in the management of 
hazardous technologies, by Sheila Jasanoff; Disaster crisis management: a 
summary of research findings, by E. Le Quarantelli. 

Descriptors: *Crisis management--Research / "Management methods--Research. 





10-108 
McGowan, Robert P. 


The role of management science in policy analysis. Public productivity review, 


Descriptors: *Operations research / *Decision—making. 





10-109 
Modic, Stanley J. 
Movers and shakers of corporate social responsibility. Business and society 
review, p. 63-69, Spring 1988. 
Descriptors: *Industry--Social aspects. 





10-110 
Nathans, Leah. 
A matter of control. Business month, 132:46-47+, September 1988. 
Descriptors: *Management methods--Comparative studies. 





10-111 
Nicholson, Aideen. 


Trends in financial information for accountability: Parliament's place. 
Optimum (Canada), 19:17-25, no. 1 1988/89. 
Descriptors: “Management accountability / *Financial management / Canada. 


10-112 
Pritchard, Robert D. and others. 


Designing a goal-setting system to enhance performance: a practical guide. 
Organizational dynamics, 17:69-78, Summer 1988. 
Descriptors: *Management methods / *Goal setting. 








MANAGEMENT (Cont'd) 

10-113 

U.S. General Accounting Office. 
Information management: criteria for assessing agency performance are limited. 
Briefing report to the chairman, Committee on Government Operations, House of 
Representatives. Washington, 1987. 13 p. (B-225924) (GAO/IMTEC-87-43BR) 


Descriptors: *Information management--Administ ration--Evaluation / Federal 
government. 


1d46.8 .Un58if 








MOTIVATION 
10-11 
Charsley, Walter F. 
Management, moral and motivation. Management world, 17:27-28, July-August 1988. 


Article appeared originally in Office & Information Management International. 
Descriptors: *Motivation / *Executives--Responsibilities. 








10-115 
Wagner, John A., III, Paul A. Rubin and Thomas J. Callahan. 
Incentive payment and nonmanagerial productivity: an interrupted time series 
analysis of magnitude and trend. Organizational behavior and human decision 
processes, 42:47-74, August 1988. 
Descriptors: *Financial incentives--Research / "Motivation research / 
*Productivity improvement--Research. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
10-116 
Caudill, Donald W. 
The personal marketing pyramid: a model for secretarial success. 
48:11-12, August-September 1988. 
Descriptors: *Secretaries--Abilities. 





Secretary, 


10-117 
Cerne, Frank. 


Will wage inequities provoke worker walkout? Hospitals, 62:70-71, August 5, 
1988. 


Descriptors: *Health personnel--Pay. 


10-118 
Davis, Ann E. 


Staying one step ahead. Secretary, 48:14, August-September 1988. 
Descriptors: *Secretaries—-Responsibilities. 


10-119 
Robinson, James C. 


Hazardous occupations within the job hierarchy. Industrial ce ai.lons, 
27:241-250, Spring 1988. 
Neseriptors: *lasardous occipations--Research. 





OLDER WORKER 
10-120 
Nye, David. 
Writing off older assets. Across the board, 25:44-52, September 1988. 
Descriptors: “Older worker--Utilization / *Older worker--Characteristics. 








10-121 
Odiorne, George S. 
Managing grampies. Training, 25:37-38, June 1988. 


Descriptors: *Older worker--Utilization / *Retirees--Utilization / *Older 
wo rker--Statistics. 


ORGANIZATIONAL BEHAVIOR 
10-122 


Alessandra, Anthony. 


Understanding your employees: step one in getting results. 
solutions, 33:37-41, September 1988. 
Descriptors: *Organizational behavior / *Human relations. 





Management 


10-123 
Gilbert, Thomas F. and Marilyn B. Gilbert. 


The science of winning. Training, 25:33-36+, August 1988. 
Descriptors: “Group behavior / *Team development / *Group training. 


19-124 
Lawler, Edward E., III. 
Choosing an involvement strategy. 
August 1988. 
Descriptors: *Organizational behavior / *Participative management. 


Academy of Management executive, 2:197-204, 





ORGANIZATIONS 

10-125 

Bringing spirit back to the workplace: an interview with W. 
Training & development journal, 42:35-39, September 1988. 


W. Mathew Juechter is president of Integration Resource Associates, St. Paul, 
Minnesota. 


Descriptors: *Organizations--Climate / *Organizational effectiveness / 
*Change, Organizational. 





Mathew Juechter. 





10-126 
Feldman, Steven P. 


How organizational culture can affect innovation. Organizational dynamics, 
17:57-68, Summer 1988. 


Descriptors: *Organizations--Climate / *Organizational effectiveness / 
*Innovation. 





10-127 
Garsombke, Diane J. 


Organizational culture dons the mantle of militarism. 
17:46-56, Summer 1988. 
Descriptors: *Organizations--Climate / *Management methods. 


Organizational dynamics, 








ORGANIZATIONS (Cont'd) 
10-128 
Lawler, Edward E., III. 
Substitutes for hierarchy. Organizational dynamics, 17:4-15, Summer 1988. 
Descriptors: “Organizational structure / *Management methods. 








10-129 
Macher, Ken. 


Empowerment and the bureaucracy. Training & development journal, 42:41-45, 
Septe iber 1988. 


Descriptors: “Organizational structure / *Authority / *Control (Psychology). 





10-130 
Nurse, Lawrence. 
Theoretical pluralism in organizational analysis: the phenomena of work design 
and organization. Administration & society, 20:92-108, May 1988. 
Descriptors: *Organizational analysis. 





10-131 
Plant, Roger and Mark Ryan. 


Managing your corporate culture. Training & development journal, 42:61-65, 
September 1988. 


Descriptors: *Organizations--Climate / *Organizational analysis. 





10-132 

Schneider, Susan C. and Paul Shrivastava. 
Basic assumptions themes in organizations. Human relations, 41:493-515, 
July 1988. 


Descriptors: *Organizations--Climate--Research. 





ORIENTATION 
10-133 
Nota, Bruna. 
The socialization process at high-comiitment organizations. Personnel, 65:20-23, 
August 1988. 
Descriptors: *Socialization--Case studies / *Orientation- Case studies. 


OVERSEAS PERSONNEL 
10-134 
Ronen, Simcha and Oded Shenkar. 
Using employee attitudes to establish MNC regional divisions. Personnel, 
65:32-39, August 1988. 
MNC = Multinational corporations. 
Descriptors: *Employee attitudes / *Overseas management / *Overseas 
personnel. 





10-135 
Savich, Richard S. and Waymond Rodgers. 
Assignment overseas: easing the transition before and after. Personnel, 
65:44-48, August 1988. 
Descriptors: “Overseas executives / “Overseas personnel / “Overseas 
management. 





OVERSEAS PERSONNEL (Ccnt'd) 
10-136 
Tung, Rosalie L. 
Career issues in international assignments. Academy of Management executive, 
2:241-2h44 , August 1988. 
Descriptors: *Overseas personnel--Personnel policies. 








PARTICIPATIVE MANAGEMENT 
10-137 
Gilberg, Jay. 
Managerial attitudes toward participative management programs: myths and 
r ality. Public personnel management, 17:109-123, Summer 1988. 
Descriptors: *Participative management--Research / *Decision-making-- 
Research. 








10-138 
Goddard, Robert W. 
Gathering a great team. Management world, 17:20-22, July-August 1988. 
Descriptors: *Participative management / *Team development. 





10-139 
Steel, Robert P. and Russell F. Lloyd. 
Cognitive, affective, and behavioral outcomes of participation in quality 
circles: conceptual and empirical findings. Journal of applied behavioral 
science, 24:1-17, no. 1 1988. 
Descriptors: *Quality circles--Research / *Participative management-- 
Research. 





PERFORMANCE EVALUATION 
10-140 
Benedict, Michael E. and Edward L. Levine. 
Delay and distortion: tacit influences on performance appraisal effectiveness. 
Journal of applied psychology, 73:507-514, August 1988. 
Descriptors: *Performance evaluation--Research. 








10-141 
Geber, Beverly. 


The hidden agenda of performance appraisals. Training, 25:42-44, June 1988. 
Descriptors: *Performance evaluation / *Executives--Training. 


10-142 
Kaufman, Roger. 


Preparing useful performance indicators. Training & development journal, 
42:80-83, September 1988. 


Descriptors: “Performance evaluation--Methods / *Work measurement. 





10-143 

Kerr, Jeffrey L. 
Strategic control through performance appraisal and rewards. Human resource 
planning, 11:215-224, no. 3 1988. 


Descriptors: *Performance evaluation--Case studies. 








PERFORMANCE EVALUATION (Cont'd) 
10-14] bin 
Krzystofiak, Frank, Robert Cardy and Jerry Newuan. 
Implicit personality and performance appraisal: the influence of trait 
inferences on evaluations of behavior. Journal of applied psychology, 
73:515-521, August 1988. 
Descriptors: *Performance evaluation--Research. 








10-145 
Sinclair, Robert C. 
Mood, categorization breadth, and performance appraisal: the effects of order of 
information acquisition and affective state on halo, accuracy, information 
retrieval, and evaluations. Organizational behavior and human decision 
processes, 42:22-46, August 1988. 
Descriptors: *Performance evaluation--—Research. 





10-146 
Sulsky, Lorne M. and William K. Balzer. 
Meaning and measurement of performance rating accuracy: some methodological and 


theoretical concerns. Journal of applied psychology, 73:497-506, August 1988. 
Descriptors: *Performance evaluation--Research. 





PERFORMANCE MANAGEMENT 
10-147 
Barfield, Claude. 
A new standard for an old bureau. Government executive, 20:40-43, August 1988. 
Descriptors: *Performance-based pay / *U.S. National Bureau of Standards / 
*U.S. National Institute of Standards and Technology / Federal government. 








10-148 

Gerson, Sareen R. 
Learning from China Lake. Classifiers column (Classification and Compensation 
Society), 19:3-4, August 1988. 


Descriptors: *Performance-based pay / *U.S. Department of the Navy / Federal 
government. 





10-149 
Minding military P's and Q's. Government executive, 20:22-23+, August 1988. 
Contents: McClellan Air Force Base, by David Riley; Defense Logistics Agency, 
by Vincent M. Russo. 
Descriptors: *Productivity improvement--Case studies / *Performance-based pay 
--Case studies / *Quality control--Case studies / *U.S. Defense Logistics 
Agency / Federal government. 





PERSONNEL ADMINISTRATION 
10-150 
Goss, Priscilla C. 
Communicating employee benefits. Classifiers column (Classification and 
Compensation Society), 19:1-2, August 1988. ‘ 
Descriptors: "Fringe benefit administration / “Handbooks, Employee. 











PERSONNEL ADMINISTRATION (Cont'd) 

10-151 

Human resource strategies: planning and management in an era of unprecedented 
change. Human resource planning, 11:63-172, no. 2 1988. 

Partial contents: A strategic planning and operational agenda for human 
resources, by Elmer H. Burack; Human resource cost and benefit analysis: new 
power for human resource approaches, by Henry Le Dahl, Jr.; Models for human 
resource decisions, by Richard J. Niehas; Managing human resources in flat, 
lean and flexible organizations: trends for the 1990's, by James W. Walker 
Strategic staffing: a key link in business and human resource planning, by 
James William Peters; Management development: revised thinking in light of new 
events of strategic importance, by Michael A. Sheppeck and Clifton A. Rhodes. 

Descriptors: *Personnel administration--Planning / *Futures (of society) / 

*Career staffing / *Management development. 








10-152 
Klingner, Donald E. 
The personal liability of state and local personnel directors: legal, 
organizational, and ethical implications. Public personnel management, 
17:125-134, Summer 1988. 
Descriptors: *Employers' liability--Cases / *Liability (Law)--Cases / 
*Personnel directors--Responsibilities. 





PERSONNEL POLICIES 

15-153 

Bliss, Donald T. 
l“mployee drug testing: lessons to be learned from the Transpo.tation Initiative. 
Federal Bar news & journal (Federal Bar Association), 35:280-285, July-August 
1985. 

The Transportation Initiative is a study by the Federal Bar Association making 
recommendations on "the constitutional and other legal issues raised by mandatory 
testing for drug use in the transporation industry." 

Descriptors: “Medical and physical examinations--Law and legislation / 

*Drugs / *Transportation safety / *Medical and physical examinations-—-Cases. 








10-154 
O'Donnell, Michael R. 
Employee drug testing--balancing the interests in the workplace: a reasonable 
suspicion standard. Virginia law review, 74:969-1009, August 1988. 
Descriptors: *Medical and physical examinations--Cases / *Drug abuse--Cases. 





10-155 
Olsgaard, John N. and Jane K. Olsgaard. 
Substance abuse in libraries: an administrative prescription. Library journal, 
113:140-141, September 1, 1988. 
Descriptors: *Drug abusers--Personnel policies / *Supervisors-- 
Responsibilities. 





10-156 
Reed, Christine M. 
Anti-nepotism rules and dual career couples: policy questions for public 
personnel administration. Public personnel management, 17:223-230, Summer 1988. 
Descriptors: *Dual career couples--Research / *Nepotism--Research. 








PERSONNEL POLICIES (Cont'd) 
10-157 
Swart, J. Carroll. 


Corporate smoking policies: today and tomorrow. Personnel, 65:61-66, August 
1988. 


Descriptors: *Smoking. 





10-158 
Wagel, William H. 


AIDS: setting policy, educating employees at Bank of America. Personnel, 
65:4+, August 1988. 


Descriptors: *AIDS (Disease) / *Personnel policies--Case studies. 


PERSONNEL RESEARCH 

10-159 

Bobko, Philip and Laura Donnelly. 
Identifying correlates of job-level, overall worth estimates: application in a 
public sector organization. Human performance, 1:187-204, no. 3 1988. 


Descriptors: *Performance--Research / *U.S. Department of the Army / Federal 
government. 








10-160 
Dobbins, Gregory H., Robert L. Cardy and Donald M. Truxillo. 
The effects of purpose of appraisal and individual differences in stereotypes of 
women on sex differences in performance ratings: a laboratory and field study. 
Journal of applied psychology, 73:551-558, August 1988. 
Descriptors: *Performance evaluation--Research / *Women--Attitudes toward-- 
Research / *Prejudices and antipathies--Research. 





10-161 

Dunbar, Stephen B. and Melvin R. Novick. 
On predicting success in training for men and women: examples from Marine Corps 
clerical specialties. Journal of applied psychology, 73:545-550, August 1988. 


Descriptors: “Prediction of occupational success--Research / *Prediction 
(Psychology ). 





10-162 
Northcraft, Gregory B., Vandra Huber and Margaret A. Neale. 


Sex effects in performance-related judgments. Human performance, 1:161-175, 
no. 3 1988. 


Descriptors: *Performance evaluation--Research. 





10-163 
Sackett, Paul R., Sheldon Zedeck and Larry Fogli. 


Relations between measures of typical and maximum job performance. Journal of 
applied psychology , 73:482-486, August 1988. 
Descriptors: *Performance--Research / *Work measurement--Research. 








PERSONNEL RESEARCH (Cont'd) 
10-164 
Schay, Brigitte . 
Effects of performance-contingent pay on employee attitudes. Public personnel 
management, 17:237-250, Summer 1988. 
Brigitte W. Schay is a personnel research psychologist, U.S. Office of 
Personnel Management. 
Descriptors: *Performance-based pay--Research / *Employee attitudes-- 
Research / *U.S. Department of the Navy / Federal government. 








10-165 
Smither, James W., Richard R. Reilly and Richard Buda. 
Effect of prior performance information on ratings of present performance: 


contrast versus assimilation revisited. ournal of applied psychology, 
73:487-96, August 1988. 


Descriptors: *Performance--Research / *Performance evaluation--Research. 





POLITICAL ACTIVITY 

10-166 

Feinstein, Andrew A. and Douglas K. Nelson. 
Hatch Act reform. Federal Bar news & journal (Federal Bar Association), 
35:274-277, July-August 1985. 


Descriptors: *Political activity--Law and legislation / *Hatch Act--History / 
*Civil service reform / Federal government. 








10-167 
Ford, Sean. 


Restrictions on political activity eased for GAO workers. Federal times, 24:11, 
August 15, 1988. 


Descriptors: *Political activity / "U.S. General Accounting Office / Federal 
government. 





10-18 
Nozick, Glenn. 
Politics and Federal workers. Everyday law, p. 14-16, July-August 1988. 
Descriptors: “Hatch Act / *Political activity / Federal government. 


s/c 





POSITION CLASSIFICATION 
10-169 
Kellam, Susan. 
Classifiers strive to keep the faith. Federal times, 24:2+, August 15, 1988. 
Descriptors: “Position classification--Evaluation / *Geographic 
differential / Federal government. 








PRODUCTIVITY 

10-170 

Productivity measurement and management. Public productivity review, p. 19-51, 
Winter 1987. 

Partial contents: A model system for institutionalizing productivity 

improvement efforts, by Mary Timney Bailey; Measuring productivity in 
professional services, by Jean Harvey; Productivity politics: gilding the 
farthing, by Sharon L. Caudle. 


Descriptors: “Productivity improvement--Research / *Work measurement-- 
Research. 











PRODUCTIVITY (Cont'd) 
10-171 
Welbourne, Theresa M. and Luis R. Gomez-Mejia. 
Gainsharing revisited. Compensation and benefits review, 20:19-28, July-August 
1988. 


Descriptors: *Productivity improvement--Methods / *Financial incentives / 
*Participative management. 








PROFESSIONAL EMPLOYEES 
10-172 
Pearson, Richard C. and T. D. Webb. 


The new librarians: how prepared are they? Library journal, 113:132-134, 
September 1, 1988. 


Descriptors: *Librarians--Training / *Librarians--Education. 








PROMOTION 
10-173 
Baker, Peggy M. and others. 
Promotion interest and willingness to sacrifice for promotion in a government 
agency. Journal of applied behavioral science, 24,:61-80, no. 1 1988. 
Descriptors: *Promotion--Research / Federal government. 





10-174 
Matejka, Ken and Jay Liebowitz. 
Following the seven Ps: the route to promotion. Managethent solutions, 
33:42-45, September 1988. 
Descriptors: *Promotion. 





PUBLIC ADMINISTRATION 

10-175 

Cullen, Joseph. 
The disinterested public service: growth and change. Optimum (Canada), 
19:81-97, no. 1 1988/89. 


Descriptors: *Public administration--History / *Canada--Civil service. 





10-176 
Dixon, John. 


The changing nature of public administration in Australia. Public personnel 
management, 17:231-236, Summer 1988. 
Descriptors: *Public administration--Comparative studies / *Australia. 





10-177 
Hebert, F. Ted and Jeffrey L. Brudney. 
Controlling administrative agencies in a changing Federal system: avenues of 


gubernatorial influence. American review of public administration, 18:135-147, 
June 1988. 


Descriptors: *Administrative agencies--Research / State government. 








PUBLIC ADMINISTRATION (Cont'd) 
10-175 
Lane, Larry M. 
Individualism, civic virtue, and public administration: the implications of 
American Habits of the Heart. Administration & society, 20:30-45, May 1988. 
Title refers to the book Habits of the Heart: Individualism and Commitment in 
American Life. by R. N. Bellah and others (Berkeley: Univ. of California Press, 
1955). 
Descriptors: “Public administration. 














10-179 
Long, Norton. 
Public administration, ethics and epistemology. American review of public 
administration, 18:111-118, June 1988. 
Descriptors: *Public administration--Theory. 








10-180 
Peters, B. Guy and Brian W. Hogwood. 
The death of immortality: births, deaths and metamorpheses in the U.S. Federal 


bureaucracy, 1933-1982. American review of public administration, 18:119-133, 
June 1988. 


Descriptors: “Administrative agencies--History / *Bureaucracy--History / 
Federal government. 





10-181 
Pika, Joseph A. 
Management style and the organizational matrix: studying White House operations. 
Administration & society, 20:3-29, May 1988. 
Descriptors: *Presidents--U.S.--Staff--Research / *Presidents--U.S.-- 
Characteristics / “Leadership style--Research. 





10-182 
Schwartz, Bernard. 


Fashioning an administrative law system. Administrative law review, 40:415-432, 
Summer 1988. 


Descriptors: *Administrative law. 





10-183 
Smith, Howard L., Debra A. Smith and Carl P. Doeing. 


Should added incentives be given to effective public administrators? Suggestions 

for a research agenda. American review of public administration, 18:175-187, 

June 1988. 
Descriptors: “Executive compensation--Research / *Financial incentives-- 
Research / *Performance-based pay--Research. 





10-184 
Symposium on public management and accountability. International review of 
administrative sciences, 54:219-231+, June 1988. 
Partial contents: The management role and productivity increases in the 
Italian public administration: results of first applications, by Giuseppe 
Pennella; Management techniques in the United Kingdom public sector, by P. M. 
Jackson. 


Descriptors: *Public administration--Comparative studies / *Great Britain-- 
Civil service / *Italy. 











PUBLIC ADMINISTRATION (Cont'd) 
10-185 
Wolf, Frederick D. 


The growing need for reform. GAO journal (U.S. General Accounting Office), 
p- 12-19, Summer 1988. 


Descriptors: “Financial management--Evaluation / Federal government. 





RETIREMENT 
10-1 
Dieschbourg, Michael. 
Retirement no longer means just a handshake and a gold watch. Pension world, 
24:34-36, August 1988. 
Descriptors: *Retirement planning. 





10-187 
Katinsky, Barbara and Helen Frye. 


1988 State retirement system investment survey. Pension world, 24:23-2h+, 
August 1988. 
Descriptors: “Pension financing / State government. 





10-188 
Kellam, Susan. 
Breathing easier at the thrift fund. Government executive, 20:35-38, August 
1988. 
Descriptors: *U.S. Federal Retirement Thrift Investment Board / *Deferred 
compensation--Administration / Federal government. 





10-189 
Paster, Jeffrey. 


The effect of ERISA's proposed 404(c) regulations. Pension world, 24:42-h3, 
August 1988. 


Descriptors: *Pension financing. 





10-190 
Smith, Lee. 
Trim that social security surplus. Fortune, 118:84-89, August 29, 1988. 


Descriptors: *Social security--Administ ration--Evaluation / *Futures 
(of society). 


SAFETY 
10-191 
Monk, Dwight. 


Conducting a safety audit in your workplace. Management solutions, 43:16-19, 
September 1988. 


Descriptors: "Safety / *Accidents--Prevention. 








TESTS 
10-192 
Cantor, Jeffrey A. 
How to design, develop, and use performance tests. Training & development 
journal, 42:72-75, September 1988. 
Descriptors: *Tests, Performance / *Tests--Const ruction. 





10-193 
Hogan, Robert and Robert A. Nicholson. 


The meaning of personality test scores. American psychologist, 43:621-626, 
August 1988. 


Descriptors: *Tests, Personality--Research. 





10-194 
Navy trying to mprove job-performance prediction using tailored-response, hands-on, 
and other forms of assessment. ETS developments (Educational Testing Service), 
p- 34, Summer 1988. 
Descriptors: *Test validity / *Tests, Performance / *U.S. Navy. 





THOUGHT AND THINKING 
10-195 
Thiagarajan, Sivasailan. 
Beyond brainstorming. Training & development journal, 42:57-60, September 1988. 
Descriptors: “Brainstorming / *Creative thinking.’ 








TRAI NING 
10-196 
Fever, Dale. 
The key to cloning your own business. Training, 25:25-26+, June 1988. 


Descriptors: *Training--Case studies. 


10-197 
Fierstein, Jeff. 
Let's get rid of the training department. Training, 25:63-66, June 1988. 
Descriptors: *Training departments / *Training administration. 


10-198 
Geber, Beverly. 


The care and feeding of trainers. Training, 25 41-46, August 1988. 
Descriptors: *Training officers--Training. 


10-199 
Leaving nothing to chance. Training, 25:55-57, August 1988. 


Descriptors: *Training administration / *Conference centers / *Meetings-- 
Planning. 


10-200 
Petro, Thomas and Donald P. Durocher. 
PR that works. Training, 25:48-50+, June 1988. 
Descriptors: *Training departments / *Public relations. 





TRAINING (Cont'd) 
10-201 
Schneier, Craig Eric, James P. Guthrie and Judy D. Olian. 
A practical approach to conducting and using the training needs assessment. 
Public personnel management, 17:191-205, Summer 1988. 
Descriptors: *Training needs analysis--Research. 





10-202 
Stroul, Neil A. 


The manager's role in staff development. Training, 25:47-51, August 1986. 
Descriptors: *Employee development. 


10-203 

Tuck, Joyce W. 
Professional development through learning centers. 
journal, 42:76-79, September 1988. 


Descriptors: *Learning laboratories / *Instructional materials centers. 


irainiag & development 





WOMEN-—EMPLOYMENT 
10-204 
Nodell, Bobbi. 
Women in government. Government executive, 20:10-11+, August 1988. 
Descriptors: “Women--Employment--Evaluation / *Women--Employment-- 


Statistics / *Senior executive service--Statistics / *Women--Discrimination / 
Federal government. 








10-205 
Shapiro, Joseph P. and others. 


When companies play nanny. U.S. news & world report, 105:43-45, September 19, 
1988. 


Descriptors: *Mothers--Employment / *Day care centers--Case studies / 
*Children of working parents. 





10-206 
Smith, Betty. 
FEW program rallies women ready to climb the ladder. Federal times, 24:10, 
Augist 15, 1988. 
FEW = Federally Employed Women. 


Descriptors: “Women executives / *U.S. Federal Women's Program / Federal 
government. 





WORK LIFE 
10-207 
Brockner, Joel, Steven L. Grover and Mauritz D. Blonder. 


Predictors of survivors’ job involvement following layoffs: a field study. 
Journal of applied psychology, 73:436-442, August 1988. 
Descriptors: *Work values--Research / *Stress, Psychological--Research. 








WORK LIFE (Cont'd) 

10-2 

Hall, Douglas T. and Judith Richter. 
Balancing work life and home life: what can organizations do to help? 
Academy of Management executive, 2:213-223, August 1988. 


Descriptors: *Quality of working life / *Organizational behavior / *Working 
climate. 





10-209 
Levering, Robert. 


A great place to work: what makes some employers so good (and most so bad). 
New York: Random House, 1988. 312 p. 
Descriptors: *Quality of working life / *Job satisfaction--Case studies / 
*Working climate. 


Te543 .L57gt 





10-210 

Nachmias, David. 
The quality of work life in the Federal bureaucracy: conceptualization and 
measurement. American review of public administration, 18:165-173, June 1988. 


Descriptors: *Quality of working life / *Employee attitudes / Federal 
government. 





*U.S. Government Printing Office: 1988-242-408/80007 




















